


What is the Marketplace?



Focus on CX

Service design with sustainable Customer Experience as priority



Nine hundred and thirty-one books

Loans during July before moving to Market Place



Nine hundred and thirty-one books

Loans during September after moving to the Market Place



Thirty-four curated “Selections”

Each selection is curated by an individual or pair of librarians





Design thinking outcome:

Connect more of our community with more of our collection

















SmartSheet Powered Webform

Constant, accessible stock level reporting



Market Place Stock Control

Stock level monitoring and reporting



New Arrivals

Freshly picked



Monthly Top Ten 

Top Titles from Nielsen Bookscan

20!



Monthly Top 20

28/08/2019







Springfield Central Library

Marketplace 2.0



Moving Online

Marketplace 3.0



Good Data Galore

Collections proven to perform



Modern UI Required

Contemporary Online Experience









Library Books

Now OnDemand!



* free anyway



General scrolling



General scrolling









General scrolling



Needed:
LMS APIs





=
Judy and 

Bron’s

Picks



=
Judy and 

Bron’s

Picks

“MPJUD”



= “MPJUD”











Only available books are displayed



API Call: Item Information

Author and summary. Keeping it simple.



Marketplace Availabilty

Do we have a copy nearby, now?



API Call: Patron Verification

LMS verifies customer credentials



Place Reservation

Patron ID + Item ID + Pickup Location sent to LMS



iPad Notification

iOS Mail app receives email from server







Placing Reservations

Creating Members

LMS

Extract LMS Functions

Use APIs to isolate business tasks



Mashup APIs

Combine APIs to create new value

LMS

API+ + + +
LMS

API =

No OPAC Required



Learn about your APIs

Discover what’s possible

FREEEEEDOM!

Vendor Roadmap

Enhancement Request

Product Catalogue



Marketplace vs OPAC

You don’t need to know what you want 



Customer Experience First

Building awareness, engagement, and excitement


