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What is the Marketplace?
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Graphic Novels
Top Sellers

Focus on CX

Service design with sustainable Customer Experience as priority




Nine hundred and thirty-one hooks
Loans during July before moving to Market Place

15

5

MarketPlace MarketPlace MarketPlace Market Place MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace MarketPlace Market Place MarketPlace
-5ciFi - los Picks -War -Wealth - Margarets - Design -Health -Tear Jerkers -Thrillers -Gardening  -Interesting -Cooking  -5Shellys Picks - Michelles - lts Love -Trending -Fadzilahs - Romantic - Memoirs -Judys Picks -Alltimetop -Paranormal -Kids
Picks Picks Picks Suspense 100 Romance




Nine hundred and thirty-one hooks
Loans during September after moving to the Market Place
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Thirty-four curated “Selections”
Each selection is curated by an individual or pair of librarians
f ~ o o mo—

115 -

3 - ) 1
™1




Last 30 days Performance - Marketplace Ipswich Central
Collection (ltems)
Market Place - Michelle's Picks
Market Place - New Arrivals
Market Place - Judy and Bron's Picks
Market Place - Romantic Suspense
7 |Market Place - Thrillers
g8 Market Place - Health
9 Market Place - House and Garden
10 Market Place - Top 10
11 Market Place - Fantasy
12 Market Place - Paranormal Romance
13 Market Place - Shelly's Picks
Market Place - Art & Craft
Market Place - Wealth
Market Place - Interesting
Market Place - All time top 100
Market Place - Inspire
Market Place - Trending
Market Place - Margaret's Picks
Market Place - Jo's Picks
Market Place - Cooking
Market Place - Kids
Market Place - War
Market Place - New Age
Market Place - The Shed
Market Place - Pop Science
Market Place - Books to Talk About
Market Place - Best of the Year
Market Place - Sci Fi
Market Place - Short Stories
Market Place - Young Adult Forever
Market Place - Fadzilah's Picks
Market Place - Memoirs
Market Place - Award Winners
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KILLED HER DAUGHTER
ILL SHE LET HIM LIvE Op DIE?
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Managed bookmarks " Stock Level Reportin v Smartsheet nswich City C [ Library Procurement illll ICT Delivery Process | | My Council ICT Y Free Online Notepac Other bookmarks

IPSWICH
LIBRARIES

Stock Level Reporting

Please use this form to report any stock level issues with the Market Place whenever
you like.

Selection

Gardening

Stock Level
Moderate
Moderate
wiai Hdl =L

Date
03/10/2017

SmartSheet Powered Webform
Constant, accessible stock level reporting




IPSWICH ». .. .
LIBRARIES Search... Q @ Help M Notifications .Account

#A Home Master Market Place - Stock Control x mpKat mpSci Stock Level Reporting Log mpHea Client services - new technology

All Time

Best of Sci-Fi

a

-

Cooking

Craft and Design
Fadzilla's Picks

Indent

Eoemnt Gardening
Health

A

Interesting

Its Love

o ol O N O O O N~ O
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Jo's Picks
Katies Picks
Kids

Margaret's Picks
Memoirs

Michelle's Picks

=53] 4

Numbers

New Releases

= Market Place Stock Control

Romantic Suspense

Sam's Picks Stock level monitoring and reporting

Shelly's Picks

2% Sharing (16) | .. Alerts & Actions (2) Attachments | Comments Update Requests | [Z] Forms (1) ' @ Publish | =A= Activity Log

.gld.gov.au Spread the Word - Get Rewarded
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Monthly Top Ten 20!

Top Titles from Nielsen Bookscan
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Month by Month - Loan Count vs Items
July 2017 - July 2018

Juby August September October November December January February March April May
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Market Place Selections



- Springfield Central Library
Marketplace 2.0
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Market Place - The Shed
Market Place - Pop Sci
Market Place - Books to

Market Place - Best of GOOd Dﬂ'l'ﬂ Gﬂ IOre
Market Place - Sci Fi
Market Place - Short Stq
Market Place - Young A
Market Place - Fadzilah
Market Place - Memoirs
Market Place - Award Winners 67

25

4 867

Collections proven to perform

0.373

Market Place - Michelle's Picks 287 347 1.209 I
Market Place - New Arrivals 331 388 1.172 '
Market Place - Judy and Bron's Picks 326 363 1.113
Market Place - Romantic Suspense 72 79 1.097
Market Place - Thrillers 248 256 1.032
Market Place - Health 135 138 1.022
Market Place - House and Garden 172 164 0.953
Market Place - Top 10 1,032 917 0.889
Market Place - Fantasy 111 98  0.883 [
Market Place - Paranormal Romance 84 72 0.857 |
Market Place - Shelly's Picks a0 77 0.856 :
Market Place - Art & Craft 83 71 0.855
Market Place - Wealth 71 60 0.845 ;
Market Place - Interesting 174 146 0.839 ¢
Market Place - All time top 100 90 74 0.822
Market Place - Inspire 107 87 0.813
Market Place - Trending 125 101 0.808
Market Place - Margaret's Picks 57 46 0.807
Market Place - Jo's Picks 70 56 0.800

2 Market Place - Cooking 207 165 0.797
Market Place - Kids 172 135 0.785
Market Place - War 98 73 0.745
Market Place - New Age 84 60 0.714
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Top Picks for Michael
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Item Type
Reservation yP

Bibliographic Record

OPAC
Keyword search

Hold Catalogue







click&l‘_o1 S i W
Collect 't WS

CLICK & EI]lLEET SERVICE ssmpesters o WETRERE .
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Clckuzy) (s %"éi‘fg LICK
 &COLLECT ._ ) &COLLECT
SAVE TIME WITH
CLICK - clc

CO L L E CT Reserve online. Collect in-store COI-I-ECT

' Click & |
click & cgllect 6‘* “ Collect |

shop online & collect instore CLICK & COLLECT 7~ .




Library Books
Now OnDemand!
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BOOKS MOVIES MUSIC MAGAZINES & NEWSPAPERS IPSWICH & FAMILY HISTORY

IPSWICH ‘h LEARN WHAT'S ON GET INVOLVED USING THE LIBRARY VISIT Search Q LOGIN  JOIN
| a8 (=1 - ] e R NI JROeu |
Our Marketplace Selections

LIBRARIES
The best books in the Library. Hand-picked & available right now. '

— LICK LLE
FE VR A e X CUCK&COLLECT

All time top 100

THE INTERNATIONAL BESTSELLER
"WERE'S THE NEXT THE LOVELY SONES__A RARE BOOK’

THE WORLDWIDE BESTSELLER




BOOKS MOVIES MUSIC MAGAZINES & NEWSPAPERS IPSWICH & FAMILY HISTORY

IPSWICH ‘h LEARN WHAT'S ON GET INVOLVED USING THE LIBRARY VISIT Search Q LOGIN  JOIN
" e M e L.er
Our Marketplace Selections

LIBRARIES
The best books in the Library. Hand-picked & available right now. '

= LI K LLE
PR TV o i X CUCK&COLLECT

All time top 100

THE INTERNATIONAL BESTSELLER
"WERE'S THE NEXT THE LOVELY SONES..A RARE BOOX"

THE WORLDWIDE BESTSELLER




IPSWICH :
LEARN WHAT'S ON GET INVOLVED USING THE LIBRARY VISIT Search LOGIN JOIN
LIBRARIES W = Q

BOOKS MOVIES MUSIC MAGAZINES & NEWSPAPERS IPSWICH & FAMILY HISTORY

" mam = e L.
Our Marketp ace Selections

The best books in the Library. Hand- plcked & available right now.

e . CLICK& COLLECT
BE T S E a Y, CLICK&COLLE

All time top 100

THE INTERNATIONAL BESTSELLER
'HERE'S THE MEXT THE LOVELY BONES._A RARE BOOK’

THE WORLDWIDE BESTSELLER




Dirt Music

TimWinton 2013 %% %%

Georgie Jutland is a mess. At 40, with her career in ruins, she finds herself stranded in White
Point with a fisherman she doesn't love and two kids whose dead mother she can never
replace. Her days have fallen into domestic tedium and social isolation. Her nights are a blur
of vodka and pointless loitering in cyberspace. Leached of all confidence, Georgie has lost her
way; she barely recognizes herself.

WINTON

An sminesss waork '

goodreads  view reviews

View in catalogue




Home Picture Ipswich Locations ¥ Bookings ¥ Events Join Login~

IPSWICH _{.u_:.-;_ - Advanced search
LIBRARI ES Search by keyword Q
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BOOKS MOVIES MUSIC MAGAZINES & NEWSPAPERS IPSWICH & FAMILY HISTORY

IPSWICH ‘h LEARN WHAT'S ON GET INVOLVED USING THE LIBRARY VISIT Search Q LOGIN  JOIN
| a8 (=1 - ] e R NI JROeu |
Our Marketplace Selections

LIBRARIES
The best books in the Library. Hand-picked & available right now. '

— LI K LLE
FE VR A e X CUCK&COLLECT

All time top 100

THE INTERNATIONAL BESTSELLER
"WERE'S THE NEXT THE LOVELY SONES__A RARE BOOK’

THE WORLDWIDE BESTSELLER
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LAloL /P00 74
C4052360326
C4051692840
C4052667245
C4051951613
C4052505131
C4052011021
C4053563080
C4053013504
C4051354939
C4051560475
C4051872708
C4051383247
C4052099222
C4053048755
C4052854914
C4053548014
C4051126944
C4051628297
C4051108009
C4051981323
C4052752872
C4051311137
C40523260150
C4051687231
C4053499320
C4052891555
C3051183592
C4052806819
C3050980052
C4052101380
C4053401238
C4051832422
CANSTIO052416



LAloL /P00 74
C4052360326
C4051692840
C4052667245
C4051951613
C4052505131
C4052011021
C4053563080
C4053013504

API - Call API - Response
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C4052806819
C3050980052
C4052101380
C4053401238
C4051832422
CANSTIO052416



BRN

C4053064418
C4052560053
C4053595677
C4052692391
C4051848344
C4051967508

BRN

C4053064418
C4052560053
C4053595677
C4052692391
C4051848344
CA051967508
C4052993199
C4051993427
C4052561481
C4053003260
CA052952577
C4051433176

API - Response
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C4053064418
C4052560053
C4053595677
C4052692391
C4051848344
C4051967508
C4052993193
C4051993427
C4052561481
C4053003260
CA052952577
C4051433176
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C4051331437
C4052716430
C4052421551
C4053358746
C4052428046
C4053194823
C4051137166
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C4051467736
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C4053228202
C4051715861
C3051219131
C4053012381
C4051955003
C4052779461
C4052094935
C4052683937
C4052674811
C4051380669
C4051710205
C4053158079
C4052750199
C4051069273
C4053445448
C4052013644
C4053202061
C4051472374
C4051799673
C4051755363
C4051057652
CAOS21072405
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BEFORE THEY DO

WOW FAR WILL A MOTHER G0

MARGOT HUNT
FOREVER

KAREN ROSE

YOU CANT SEE THE KILLER
BUT HE CAN SEE YOU.

BRENDA NOVAK
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API Call: Item Information
Author and summary. Keeping it simple.
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Commonwealth

ﬂ N N Ann Patchett 2016 L & & & & 4
One Sunday afternoon in Southern California, Bert Cousins shows up at Franny Keating's
PA T C H E T T christening party uninvited. Before evening falls, he has kissed Franny's mother, Beverly—th
‘B B ha uists i

setting in motion the dissolution of their marriages and the joining of two families.

Spanning five decades, Commonwealith explores how this chance encounter reverberates
through the lives of the four parents and six children in o™

Virginia, the Keating and Cousins children forge a lastii  Ipswich Central Next Hour!

disillusionment with their parents and the strange and

between them. Redbank Plains 2-4
Redbank Plaza 2-4

COMMONWEALTH Springfield Next Hour!

~ireviranarlo -

Click & Collect

Marketplace Availabilty

Do we have a copy nearby, now?




Login to Click & Collect Not a member?

B | uiL el

IR7 fs! B 1 'ﬂ’ﬁlq 5 “

Browse thousands of quality titles

Login to Borrow n some items )

= Become a member and start borrowing today!
Forgot your passward?

API Call: Patron Verification
LMS verifies customer credentials




ANN
PATCHETT

COMMONWEALTH

Place Reservation

Commonwealth

Ann Patchett 2016 % %% %

One Sunday afternoon in Southern California, Bert Cousins shows up at Franny Keating's
christening party uninvited. Before evening falls, he has kissed Franny's mother, Beverly—thus

setting in motion the dissolution of their marriages and the joining of two families.

Spanning five decades, Commonwealth explores how this chance encounter reverberates
through the lives of the four parents and six children in

Virginia, the Keating and Cousins children forge a lastir @ o
disillusionment with their parents and the strange and

From 12:15PM today.
between them.

© Pickup Location

Ipswich Central

Confirm Pickup

Patron ID + ltem ID + Pickup Location sent to LMS




atel a copy of the book in the
iPad Notification
I0S Mail app receives email from server




Commonwealth
Today at 11:16 am

Marketplace Reservation Details
Author: Ann Patchett

Title: Commonwealth
Customer: X4053317409
Reservation ID: 5887434
Collection: Fadzilah's Picks

Please click here if unable to locate a copy of the book in the Marketplace.




IPSWICH DISCOVER WHAT'S ON GET INVOLVED USING THE LIBRARY VISIT Search Q LOGIN  JOIN

LIBRARIES

LEARN TO READ HOMEWORK HELP TECHNOLOGY TUTORIALS RESEARCH LANGUAGES

| it i =1 - N s q“?‘%}‘“f'; noy '
Our Marketplace Selections

The best books in the Library. Hand-picked & available right now. '
TR 1EE S i . SLICKECoUECT
. el =6 A R A .

All time top 100

THE INTERNATIONAL BESTSELLER
'HERE'S THE NEXT THE LOVELY BONES__A RARE BOOK’

THE WORLDWIDE BESTSELLER




Extract LMS Functions
Use APIs to isolate business tasks




No OPAC Required

LMS LMS
/ —

Mashup APIs
Combine APIs to create new value




FREEEEEDOM!

Learn about your APIs
Discover what's possible




IPSWICH .
DISCOVER WHAT'S ON GET INVOLVED USING THE LIBRARY VISIT
LIBRARIES

LEARN TO READ

IPSWICH
LIBRARIES

Marketplace vs OPAC

You don’'t need to know what you want




IPSWICH
LIBRARIES

Customer Experience First
Building awareness, engagement, and excitement
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